
        
 
 

POSTING  
Amherst Island Ferry 

Captain – Casual, part-time 
(A casual position may lead to permanent full-time opportunities for those qualified) 

 
About You: Do you hold a marine master license? Are you passionate about continuing 
to pilot a ship and learning new things? Would you be energized at the thought of being 
part of an exciting new age in water transportation? If so, we are looking for you! 
 
About Working for Loyalist: The 450 residents of the Island (900 in summer) rely on the 
dedicated crew for safe passage. One of Loyalist Township’s key goals is to be an employer of 
choice. We offer competitive pay rates and access to benefits, such as a free membership at the 
Recreation Centre and free counselling services for staff and their families. We encourage learning 
and development and believe a respectful team-based workplace is an effective and healthy 
workplace. A casual role may lead to permanent full-time opportunities for those qualified 
with required licenses. 
 
About the Region: The Township is a growing community of over 17,000 residents situated on 
the north shore of Lake Ontario between the Town of Greater Napanee and the City of Kingston. It 
is a blend of rural and urban areas with several smaller hamlets throughout.  Most importantly our 
island is a beautiful combination of waterfront lands and farms and is home to the hamlets of Stella 
and Emerald. The Island is rich in history, including its famous stone fences! The region is an 
outdoor-lovers dream, with beautiful Canadian shield lakes and parks minutes away to the north.  
Next door is the historic City of Kingston, which boasts an amazing downtown core right on Lake 
Ontario, full of excellent restaurants and night life offerings. We are also connected to large urban 
centres by the 401, with the GTA two hours to the west and Ottawa two hours to the east.  
 
If this sounds like a great fit to what you are looking for, we would love to hear from you! 
 
File No:    2021-01a - Ferry Captain, Casual 
Hours: variable 
Rate:               Commensurate with experience 
Closing: February 22, 2021, 4:00 p.m. 
 

 
 

 
  Apply Now! 

https://forms.loyalisttownship.ca/Council-and-Administration/Employment-Application-Forms/Application-Form-2021-01-Ferry-Captain


 

 

 

 

 
 

JOB DESCRIPTION 
 
POSITION TITLE:  FERRY CAPTAIN 
  
DEPARTMENT:  COMMUNITY & CUSTOMER SERVICE 
 
REPORTS TO: SENIOR FERRY CAPTAIN  
 
CATEGORY:   PERMANENT FULL-TIME 
  
UPDATED: January 2021  
       
 
POSITION SUMMARY: 
This role is an integral part of service delivery to the residents and visitors of 
Loyalist Township and specifically those travelling to and from Amherst Island.  
The position contributes to the achievement of our Strategic Plan and is the shift 
Supervisor responsible for the crew that provides safe, comfortable, reliable, and 
timely transportation on the Amherst Island Ferry, while also providing excellent 
customer service.  This role is required to assume command and direct the 
operations of the Ferry in accordance with all relevant legislation and Township 
policies. As the front-line Supervisor, the Captain is responsible for the crew in 
accordance with the Canadian Labour Code, and Township policies.  In 
conjunction with other leadership staff, the position supports the engagement of 
qualified crew members and works to maintain a respectful, positive, and 
supportive workplace.  Additionally, the role requires the willingness and ability to 
transition to a new vessel, including participating in all training and education and 
applying the new skills and abilities. 
 
MINIMUM QUALIFICATIONS:  
• Ontario Secondary School Diploma or equivalent 
• Transport Canada Certification of Competency: Master Limited for a vessel of 

60 Gross Tonnes or more 
• Transport Canada Emergency Duties Certificate to the level required by 

Transport Canada 
• Radiotelephone Operator's (Restricted) Certificate 
• Valid Continued Proficiency Endorsement 
• Valid Marine Medical Certificate and up-to-date Seaman’s service book 
• A degree or diploma related to marine operations, leadership or related field 

of study is an asset 
• Three to five years’ similar experience working aboard a comparable vessel 



 

 

 

 

• Demonstrated successful experience in leading others, preferably in a 
unionized setting 

• Must possess and maintain a valid driver’s license, Class ‘G’ and have 
access to reliable personal transportation for corporate use 

• Certification in CPR, first aid and current CPIC  
 
KNOWLEDGE, SKILLS & ABILITIES: 
• Knowledge of seamanship principles and practices 
• Knowledge of the operation of navigational aids, steering and 

propulsion controls, navigational and emergency lighting systems 
• Ability to apply knowledge of relevant sections of legislation such as 

Transportation Canada regulations, Canada Shipping Act and 
Transportation of Dangerous Goods Act 

• Knowledge of emergency procedures and marine maintenance 
standards and procedures 

• Demonstrated ability to ensure compliance with the Canadian Labour Code, 
in accordance with the responsibilities of a Supervisor 

• Ability to motivate, fully engage and retain a workforce of union employees by 
following sound talent management practices 

• Computer proficiency in a variety of applications including Microsoft Office, 
web- and cloud-based software 

• Ability to support decisions through good interpersonal skills that build trust 
and cooperation 

• Ability to deal with conflicting views using tact and diplomacy, and conflict 
resolution skills 

• Good verbal and written communication skills, with the ability to be 
professional, concise, and accurate  

• Good numeracy skills 
• Ability to make sound and timely decisions under stressful and/or emergency 

conditions  
• Ability to role model both internal and external customer service principles 

and standards 
 
DUTIES AND RESPONSIBILITIES: 
Navigate the vessel in accordance with all pertinent legislation and 
regulations and Township policies: 
• Suspend operation due to weather, mechanical issues, or other relevant 

factors as needed 
• Navigate and dock safely in all weather conditions 
• Maintain schedule and efficiency to the greatest degree possible given factors 

such as weather or emergencies, that may cause disruption 
• Document as required in Ship’s Log 

 



 

 

 

 

Ensure safety of passengers, employees, and vehicles: 
• Strictly adhere to all applicable legislation and regulations 
• Ensure crew members are current in their training and able to competently 

demonstrate all safety and emergency procedures in accordance with all 
applicable legislation, regulations, and Township policies 

• Ensure proper supervision of deck crew when loading and unloading of the 
vessel to maximize space and ensure safety by determining safe load 
capacities and configurations; ensure vehicles are loaded in a manner that 
allows passengers to exit vehicles if needed 

• Promote a health and safety culture by regularly holding safety talks, 
ensuring policies and practices are complied with, and ensuring a safe work 
environment, addressing hazards as needed, and fulfilling all duties as a 
supervisor in accordance with legislation, including ensuring crew always 
wear required PPE 

• Conduct routine Transport Canada drills in accordance with, at minimum, a 
schedule determined by legislation, regulations, and Township policies 

• Ensure ramps, deck, stairs, and all walking surfaces are maintained in safe 
condition by crew who remove ice and snow and perform sanding as needed 

• Report safety concerns immediately to the appropriate authority, including 
Senior Captain, Manager, Ontario Ministry of Transportation and Transport 
Canada.  

 
Provide supervision to assigned crew: 
• Maintain a respectful, positive, and supportive workplace  
• Ensure crew have all training required to perform their duties competently 

and can do so in accordance with procedures  
• Ensure crew are assigned to and participate in regular rotation in the 

wheelhouse for development and preparation for advancement as part of the 
succession plan 

• Provide regular performance feedback to crew, ensuring positive 
reinforcement of performance that meets expectations is provided frequently 

• Address performance concerns in a timely manner with guidance, instruction, 
and feedback, and ensure documentation 

• In conjunction with other Captains, conduct performance reviews for crew in 
accordance with processes; make note of progress in development for 
advancement when required 

• Participate in recruitment, selection, training, performance management, 
corrective action, as required 

• Review time and attendance records for accuracy and completeness and 
approve in accordance with procedures 

• Understand and supervise in accordance with the OPSEU Local 428 
Collective Agreement, including hours of work, approval of vacations, time off 
in lieu and other leaves, assignment of overtime, and handling complaints 

• Make note of any areas for improvement in the Collective Agreement during 
operations and bring forth in preparation for bargaining 



 

 

 

 

 
Act as liaison between assigned crew and the Senior Captain, senior 
management, Transport Canada, and the Ministry of Transportation: 
• Report all incidents/near misses to appropriate authorities, including 

reporting fuel spills immediately; and complete documentation as required 
• Address maintenance issues as able and record and forward documentation 

in accordance with procedures 
• Report maintenance issues that cannot be immediately addressed to the 

Senior Captain, next captain on duty and if necessary MTO maintenance 
staff directly and record documentation in accordance with procedures 

• Advise Senior Captain and Manager of any interruption in ferry service 
• Request assistance from Public Works crew for dock maintenance as 

required 
• Ensure each crew member has a seaman’s book and is signed on and 

discharged as required 
• Maintaining radio communication with Transport Canada, as needed 

 
Perform administrative duties: 
• Maintain Ship’s Log, Radio Log, and traffic logs 
• Contact Ferry Office/others to arrange for emergency relief and dock patrol 

staff as required 
• Respond to on-board enquiries from the public and assist crew with handling 

any disputes as needed 
• Provide agenda items for, attend, and participate in Captains’ Meetings 
• Assist with ferry service administrative tasks as requested by the Senior 

Captain or Manager 
• Maintain availability for emergency call-back between 2:00 a.m. and 5:30 

a.m. and to call in required crew as scheduled 
• Post notices regarding interruption of services as required 
• Complete and forward: WSIB forms, township incident reports, 

Transportation Canada casualty reports, occurrence logs, etc. 
• Provide back-up to the Senior Ferry Captain as required 

   

The job description reflects the primary duties and responsibilities of this position and 
should not be construed to describe in detail all duties and responsibilities of the job. 
 
 


	knowledge, skills & abilities:

